Agent ID Announcement in Yeastar
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Setting >Call Feature >Queue
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Extensions

Trunks Add Dynamic Agents can dial "Queue number" + "*' to log in or "Queue number" + ™" to log out the queue.
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Basic Caller Experience Settings

| Caller Settings

Music On Hold @: [None]
Caller Max Wait Time (s)@: 1800 [ Leave When Empty@

O Join Empty 0] Join Announcement © Generic-PBX-IVR-0

Agent ID Announcement @ | [Defauli] <: Satisfaction Survey Prompt @ [Default]

| Caller Position Announcements

[ Announce Position © [ Announce Hold Time @
Frequency(s) © 30

| Periodic Announcements

Prompt © [None] Frequency(s) ©
.
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