Satisfaction Survey in Yeastar
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Basic Caller Experience Settings
T
| Caller Settings

Music On Hald - [None]
Caller Max Wait Time (s)@_ 1800 54 Leave When Empty ©

O Join Empty 0] Join Announcement © Generic-PBX-IVR-O  +

Agent ID Announcement @D: | [Defaulf] E>| Satisfaction Survey Prompt @0: [Default] -

| Caller Position Announcements

[% Announce Position © & Announce Hold Time @
Frequency(s) © 30

| Periodic Announcements

Prompt ©: [None] Frequency(s) ©:

Save Cancel
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Event: UserEvent
Privilege: user,all
Channel: PISIP/18600-008080016
ChannelState: 6
ChannelStateDesc: Up
CallerIDNum: 1868
CallerIDName: 1668
ConnectedlLineNum: 1881
ConnectedlLineName: 1681
Language: fa
AccountCode:

Context: queue 67088
Exten: 67088

Priority: 9

Uniqueid: 1529839328.56
Linkedid: 1529839328.56
UserEvent: satisfaction
gueuenumber: 6760
result: 2

agentnumber: 1081

dn =

srcnumber: 1808
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